
Student Self Service Registration: Cannot enter CRN 

Issue Description:    On the Enter CRNs tab of the Register for Classes page, there is no box to enter the CRN#.  Also, the bottom panels 
(Schedule and Summary) are not displayed, and the ‘Schedule’ / ‘Schedule Details’ are shown as links (they should be bottom panels). 

Resolution: Check the browser version.  It may be out of date.   Update and try again.   (Incognito will not work if the browser is out of date).   
Alternately, try a diƯerent browser.    

To update an out-of-date browser, the student can reach out to the HelpDesk :  call 646-592-HELP [4357] or 800-337-2975   (for 
quickest help)  or  email helpdesk@yu.edu    

See Image 1 for Issue 

See Image 2 for what the Registration page should look like  
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