
 
 
 

How to Access Flexible Spending, Commuter/Transit, HRA and HSA Accounts 
 

 
 
Flexible Spending Accounts (FSA) 
The Flexible Spending Health and Dependent Care accounts are accessible through HealthEquity Member 
Services: 866-242-3458 Website: www.healthequity.com/wageworks.  Upon enrolling you will receive a debit 
card from HealthEquity. 
 
Commuter/Transit Accounts 
The Commuter/Transit accounts are accessible through HealthEquity Member Services: 866-242-3458 Website: 
www.healthequity.com/wageworks.  Upon enrolling you will receive a debit card from HealthEquity. 
 
Those who have both a Commuter/Transit and FSA accounts will use the same HealthEquity debit card for both 
accounts. 
 
HRA Acccounts 
The HRA accounts are accessible through Payflex Website: www.payflex.com. Upon enrolling you will 
receive a debit card from Payflex.  HRA accounts are associated with the EPO and PPO Aetna Plans. 
 
HSA Acccounts 
The HSA accounts are accessible through Payflex Website: www.payflex.com. Upon enrolling you will 
receive a debit card from Payflex. HSA accounts are associated with the High Deductible Aetna Plan. 
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